
Robust Connectivity for a Resilient Network

Service Offering
EsʼhailSat provides top-of-the-line Very Small Aperture Terminal (VSAT) services and associated communication 
solutions for government, telcos and enterprises, using small satellite dishes and reliable modems backed by 
our high-speed connectivity on two co-located satellites on neighboring orbital slots. With our managed VSAT 
service, you can communicate with ease from anywhere within the MENA region, whether you're located in 
remote areas, disaster zones, oil rigs, or mining sites. Our managed VSAT network operates in the Ku-band or 
Ka-band frequency ranges, providing lightning-fast data transfer speeds and reduces customer complexity and 
cost of managing satellite network operations.

Es’hailSat’s End-to-End Managed Network Service

Support wide range of antenna size

Operates in Ku/Ka frequencies

World class teleport facility hosting the service

Fully redundant setup

DDoS protection on provisioned public internet

Expert Engineering Support

24x7 customer support in English and Arabic

Expandable with a host of optional add-on features

sales@eshailsat.qa

VSAT Feature Set
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Contact us at sales@eshailsat.qa to know more.
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Q1. What is the Managed VSAT Service 
offered by Es’hailSat?
EsʼhailSatʼs Managed VSAT service offers a range 
of options with different bandwidth, data volume, 
and service level agreement (SLA) options to 
meet the specific needs of different customers. 
As a service provider EsʼhailSat also provides the 
necessary hardware and software for the VSAT 
network and monitors the network performance, 
provides field engineering services, technical support, 
and performs maintenance on the hardware and 
software.

Q2. What are the main benefits of using Es’hailSat’s Managed VSAT Service?

Es'hailSat uses best-in-class hub and remote terminal solutions offering a level of 
performance, functionality, and innovation that others aspire to achieve.

Quality of Service

EsʼhailSatʼs managed VSAT service is designed to be highly reliable and actively 
managed 24x7 by professionals to ensure that the system is functioning optimally 
and delivering the desired results.

Reliability

EsʼhailSatʼs team of trained and certified field engineers ensures that you always 
have someone to help you if you encounter any issues and installation & maintenance 
is hassle-free.

Field Support

EsʼhailSatʼs managed VSAT network operates in the Ku-band or Ka-band frequency 
ranges, providing scalable bandwidths for lightning-fast data transfer speeds.High Speed Data

EsʼhailSatʼs managed VSAT service offers a range of plans with different 
bandwidth and service level agreement (SLA) options to meet the specific needs 
of different customers.

Flexibility

Tailored solution through optimized design by engineering expert on suitable 
bandwidth plan with associated QoS and contention ratio result in cost savings.Cost Savings

EsʼhailSatʼs managed VSAT can be easily integrated with other telecommunication 
networks such as for cellular backhaul, maritime networks, etc. to provide a complete 
end-to-end service.

Adaptability
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